


 
MENTAL HEALTH AND ADDICTION SERVICES 
 	Sinclair Community College  	
Behavioral Competencies 
The following are examples of meeting and not meeting the Mental Health and Addiction Services (MHAS) Behavioral Competencies. These examples were created to assist students in understanding the data that faculty uses to make MHAS course, program and practicum placement and/or removal decisions. These examples do not form an exhaustive list; students are still accountable to the spirit of the MHAS Behavioral Competencies. Failure to meet these Behavioral Competencies may result in sanctions including but not limited to dismissal from MHAS courses, certificate and degree programs and clinical practicum site assignments.  
1. THE STUDENT DEMONSTRATES ETHICAL, RELIABLE, DEPENDABLE AND PUNCTUAL BEHAVIOR.  
Examples in which a student can demonstrate Behavioral Competency #1: 
· Following verbal and written instructions from staff and faculty at Sinclair 
Community College (SCC) and at the assigned practicum site 
· Reading and following professional and ethical guidelines set forth by the Ohio Chemical Dependency Professionals Board and Ohio Social Worker, Counselor and Marriage and Family Therapy Board, faculty or practicum site 
· Being on time and present for all classes, meetings and appointments including practicum shifts in their entirety 
· Maintaining confidentiality in class, Group Dynamics and at the practicum site unless an illegal activity or harm to self or others warrants a reason to break confidentiality 
· Being prepared for classes, labs, and practicum activities by completing readings, homework and all assignments on or before their due dates 
· “Pitching in” and helping when a need arises without being asked  
· Having a plan for an alternative mode of transportation to class or practicum site in case of car trouble or any interruption to transportation 
· Following the course attendance policy outlined in all MHAS course syllabi 
· Notifying your faculty advisor in writing, of any changes in student status (i.e. 
change in phone number, your plan to withdraw from a course, etc.)  
· Requesting information about missed classes from classmates 
· Notifying your course instructor and agency supervisor of absences according to 
MHAS program and practicum site policies  
Checking course and my.sinclair email frequently and responding to SCC or MHAS department, instructor or practicum requests in a timely manner (usually within 24 hours) 
· Using a greeting, body, signature and professional language in all email correspondence  
· Sending inquiries about assignments to instructors before the assigned due date 
· Using Sinclair and community resources, immediately upon discovering help is needed (i.e. Counseling and Accessibility Services, The Writing Center, etc.) 
 
Examples in which a student may fail to meet Behavioral Competency #1: 
· Failing to read and abide by the MHAS Student Handbook, Practicum Manual and MHAS Minimum Behavioral Competencies 
· Failing to read and abide by ethical guidelines as set forth by the Ohio Chemical 
Dependency Professionals Board and Ohio Social Worker, Counselor and 
Marriage and Family Therapy Board, instructor or practicum site 
· Leaving a practicum site without permission 
· Failing to follow a direct ethical request by SCC staff, faculty or practicum staff 
· Failing to follow the chain of command at SCC or practicum sites 
· Falling asleep or doing other work during class, lab, or practicum site shifts 
· Taking an unauthorized break from class or practicum activities 
· Having knowledge of unethical/illegal behavior of another and not sharing it with the proper authorities 
· Failing to follow a direct request of SCC staff, faculty or agency staff concerning program policies or procedures   
· Preparing to leave before class or practicum is finished 
· Failing to complete assignments at all or by the assigned due dates 
· Playing video games or being on phone during class or while at a practicum site  
· Failing to show up for class or practicum during scheduled shifts 
· Forging an instructor, site supervisor or other student’s name on any document including course sign in sheets 
· Plagiarism, cheating, falsifying documentation 
· Failure to use Sinclair and community resources, including asking for help at the end of the term when it is too late for the help to make a difference  
 
2. THE STUDENT DEMONSTRATES ACCEPTING, COURTEOUS, AND FRIENDLY BEHAVIOR AND SHARES THOUGHTS AND FEELINGS CONGRUENTLY. 
Examples in which a student can demonstrate Behavioral Competency #2: 
· Introducing people who do not know each other, assisting a visitor to SCC 
Participating in class or practicum site activities by offering ideas relevant to the topic 
· Actively participating in class discussions, role plays and activities per the syllabus policy 
· Respectfully communicating thoughts and concerns to others 
· Expressing thanks for assistance, both verbally and in writing 
· Greeting people, personally and professionally 
· Asking a faculty or practicum staff member if this is a good time to talk or schedule an appointment 
· Cleaning up in the classroom or at the assigned practicum site 
· Waiting to put away materials until after class is dismissed 
· Demonstrating attending skills during class and practicum site activities 
· Demonstrating professionalism, using non-stigmatizing and first person language in all interactions including correspondence in person, voicemail and email 
· Keeping electronic devices, including cell phones and tablets, on silent and put away during class and practicum activities unless the instructor or supervisor directs use of the devices 
· Respectfully addressing grievances with the parties involved and using the proper chain of command at Sinclair Community College and the practicum site 
· Open to trying new things and to new ways of learning including using eLearn technology, the internet and a computer 
Examples in which a student may fail to meet Behavioral Competency #2: 
· Demanding an immediate meeting with a faculty member or practicum staff  
· Stating off topic information, interrupting a classmate or instructor while they are presenting an idea or answering a question 
· Presenting ideas in a confusing and/or disorganized manner 
· Engaging in inappropriate or excessive self-disclosure 
· Gossiping about others, tearing people down by distorting or by sharing other than “need to know” information; sharing irrelevant data of a sensational or disturbing nature 
· Using sexist, racist, ageist, stigmatizing or any other prejudiced language or jokes  
· Failing to use person first language (i.e. schizophrenic vs. person with schizophrenia) 
· Monopolizing any classroom activity/discussion, practicum site session or meeting 
· Calling a faculty, peer, or practicum staff at home or on their cell phone without permission 
Engaging in side conversations during class or practicum activities 
· Failing to speak up or share in class 
· Pressuring others to adopt a point of view  
· Presenting personal opinions as fact or imposing personal beliefs and values on others 
· Using a loud voice and/or using angry, hostile or threatening tones of voice during any interaction with classmates, staff, faculty or practicum personnel 
· Treating men and women differently based upon prejudices; in particular, reluctance or refusal to take direction from a faculty or staff member based on gender or age 
· Entering a client’s room at a practicum site without permission 
· Bringing children to class  
· Answering and using cell phone during class or while taking an exam 
· Failing to use technology including eLearn, the internet or a computer 
 
3. THE STUDENT MEETS THE EMOTIONAL AND PHYSICAL SAFETY NEEDS OF OTHERS. Examples in which a student can demonstrate Behavioral Competency #3: 
· Referring a fellow student who is having a personal crisis to counseling services 
· Reporting sexual harassment and/or assault of another student or staff to SCC officials per policy guidelines (i.e. law enforcement, Title IX officer, BIT, etc.) 
· Following all policies and procedures and using professional and ethical judgment regarding physical and emotional safety of SCC staff, faculty, classmates and agency clients during practicum activities 
· Following rules regarding “no smoking” areas, including vaping 
· Refusing to share any form of tobacco, nicotine, and electronic cigarettes with clients 
· Ensuring the safe keeping of personal medication at SCC and assigned clinical practicum sites 
· Maintaining current practicum document requirements of the MHAS department or the assigned practicum site (i.e. Student Health Statement, etc.) 
Examples in which a student may fail to meet Behavioral Competency #3: 
· Failing to follow Universal Precautions 
· Serving in a counselor role to a fellow student  
· Trimming a client’s nails or hair 
· Pressuring a fellow student to date (e.g., sexual harassment) 
· Moving, lifting, or in any way changing the physical position of a client without explicit instructions from practicum and SCC staff or MHAS faculty 
Encouraging a client or classmate to stop taking medication ordered by a doctor 
· Taking on a task when unprepared, unknowledgeable, or unskillful especially when the task is out of scope practice, competence or practicum job description 
· Carrying a weapon, talking about weapons or threatening to use force at Sinclair 
Community College and assigned practicum site 
· Coming to class and/or practicum site under the influence of mind or mood altering substances  
· Unable to stay awake in class or at the assigned practicum site 
· Using aggressive gestures including pointing at someone, pounding one’s fist on a table, invading someone’s personal space, cornering anyone in the classroom or at the practicum site 
· Purposefully hurting or injuring a classmate in class or client at a practicum site  
· Violating HIPAA/confidentiality (e.g., social media, taking photos/video recording of clients at practicum site, recording of classmates sharing personal information) 
· Testing positive for or failing to take a drug screen before starting a practicum (if required by the practicum site) 
· Smoking or vaping at SCC or the assigned practicum site 
 
4. THE STUDENT EXAMINES HIS/HER OWN FEELINGS, VALUES AND BEHAVIORS, AND LISTENS TO THE FEEDBACK OF OTHERS EVEN WHEN THEY DO NOT AGREE WITH THE FEEDBACK PROVIDED. 
Examples in which a student can demonstrate Behavioral Competency #4: 
· Using active listening skills and respectful inquiry when communicating with SCC students, faculty, staff or practicum site personnel 
· Using “I” statements and taking responsibility for one’s own thoughts, feelings, and behaviors 
· Reflecting on feedback that has been provided from classmates, staff, faculty and practicum site personnel before reacting and immediately applying the feedback to correct the assignment or behavior being addressed 
· Demonstrating recognition of the worth and uniqueness of every individual including culture, ethnicity, gender, religion, abilities, sexual orientation, gender identity and other expressions of diversity in all interactions with all SCC students, staff, faculty and practicum personnel 
· Reading and accessing feedback given by SCC students, staff, faculty and practicum personnel (i.e. drop boxes, assignments, eLearn grade book, rubrics and evaluations) 
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Examples in which a student may fail to meet Behavioral Competency #4: 
· Making assumptions about what is being said without checking it out first (i.e. blaming, avoiding or reacting vs. asking a respectful question) 
· Demonstrating defensive or offensive behaviors after receiving feedback from 
SCC staff, faculty, classmates, or practicum personnel 
· Attempting to intimidate, become aggressive or to display unprofessional behavior to any SCC classmate, staff, faculty or client at the assigned practicum site 
· Actively discriminating against anyone based on culture, ethnicity, gender, religion, abilities, sexual orientation, gender identity and other expressions of diversity 
· Not Reading and accessing feedback given by students, instructors and practicum personnel (i.e. drop boxes, assignments, eLearn grade book, rubrics and evaluations) 
 
5. THE STUDENT REALIZES THE EFFECTS OF HIS/HER VERBAL AND NON-VERBAL 
BEHAVIOR ON OTHERS, MAKES ADJUSTMENTS TO THIS BEHAVIOR AND MEETS OR EXCEEDS THE EXPECTATIONS OF THE COLLEGE, THE MHAS DEPARTMENT AND PRACTICUM SITE. 
Examples in which a student can demonstrate Behavioral Competency #5: 
· Demonstrating an approachable demeanor- looking friendly and receptive in classroom and practicum situations 
· Following the dress code of the MHAS department and the practicum site 
· Receiving and accepting feedback from an SCC classmate, staff, faculty or practicum personnel and making positive changes in behavior 
· Demonstrating supportive and non-stigmatizing language toward all individuals including culture, ethnicity, gender, religion, abilities, sexual orientation (LGBTQ community) and other expressions of diversity. Using netiquette at all times on eLearn. 
Examples in which a student may fail to meet Behavioral Competency #5: 
· Using closed posture, looking unfriendly and not being receptive in classroom and practicum situations (i.e. arms crossed, leaning back in chair, refusing to actively participate in activities, etc.) 
· Glaring at faculty, fellow students, and practicum staff or clients 
· Displaying incongruent behaviors (i.e. such as frowning when stating not mad/sad)  
· Moving physically away from a person based on bias, gender, age, race, class, size, appearance, sexuality, disabilities and/or religious preference  
· Touching any person without permission  
· Shunning and intentionally ignoring communication from SCC faculty, staff, students or practicum clients or personnel 
· Using telephone, electronics, texting and social media at unauthorized times  Violating the Sinclair Community College Honor Code, MHAS Behavioral 
Competencies and department polices and/or assigned practicum site policies 
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